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MMC employees have agreed to comply with: 

 The Public Service Act 1999 (the Act) 

We base our Social Media Policy on these documents which set out the responsibilities and 

obligations of staff when they use social media. Staff have responsibilities that limit their 

ability to participate fully in public discussions, including on social media during working 

hours. 

MMC staff are not to use social media on MMC assets and during respective working 

hours. 

What is social media? 

Social media consists of tools such as websites and applications that allow users to 

create and share content and to participate in social networking. Social media may 

include: 

 social networks, such as Yammer, Facebook and LinkedIn 

 media sharing networks, such as Snapchat, Instagram, Soundcloud and YouTube 

 bookmarking and content curation networks, such as Pinterest 

 corporate networks, such as SharePoint and Skype 

 blogging networks, such as WordPress or newshub 

 micro-blogging networks, such as Twitter and Tumblr 

 discussion forums, such as speechbubble and Whirlpool 

 wikis, such as Wikipedia 

 online gaming networks, such as World of Warcraft and Second Life 

 sharing economy websites, such as Gumtree and Uber 

The term post in this policy refers to any shared or created content put on social 

media. This could be a post on Facebook, a message in Skype or content created and 

edited on Wikipedia. 

Email policy 

Mossfiel Medical Centre (MMC) social and email policy is to protect MMC interests 

and staff. Patients and general public are able to make contact via email. MMC 

doctors or staff do not provide medical advice on email.  

MMC emails regarding appointments or services can be sent to 

enquiry@mossfielmedical.com.au or through the web portal. Email received via web 

portal is responded according the priority and urgency. Business Manager is 

responsible for answering MMC emails received through 

enquiry@mossfielmedical.com.au   
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Internet Usage  

The Internet is provided by MMC for business use. Limited private use is permitted during 

the employee’s own time (i.e. before or after work or during lunch breaks). Employees of 

MMC may not use the Internet access provided by MMC in such a way as to significantly 

interfere with the duties of their employment or to expose MMC to significant cost or risk of 

liability. 

Exceptions – Internet use for research, medical related information or Business Manager’s 

approval is exempt from this requirement. 

 
 

 


